[lowarosasn MHCTPYKUUA 6e3onacHbix NMNOKYINOK B CeéT! MHTEPHET

Bbl Bbi6panu ToBap, HawAn MHTEpHET-marasuH, C NPUBAEKATENbHOW LEHOM,
HO COMHeBaeTecb, CTOMT AM AenaTtb NOKynky? Ha uto cneayer obpatuthb

BHMMaHue, yTobbl 3aLUTUTL ceba?

1. O3HakombTeCb C OT3biBaM#U
nonb3oBartenen TosBapa Ha dopymax, B
coumanbHbiX cetax. HacKonbKo TOBap
onpasaan OXUaaHua APYrux
nokynareneum?

2. WN3yuyuTte penyrauuio npoaasua, UCNOAHAN
nu oH cBou 06A3aHHOCTU A06pPOCOBECTHO U
B CPOK?
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[lowarosasn MHCTPYKUUA 6e3onacHbix NMNOKYINOK B CeéT! MHTEPHET

Tenepb nocmoTpum Ha onucaHue ToBapa. [lpopasey 06A3aH pacKpbiTb
OCHOBHble cBeaeHMa o0 Hem. Yb6egutecb, uto Bam npepgocraBneHa

uHpopmayma:

1.0 noTtpebutenbCKUX CBOMCTBaAxX TOBapa, MecrTe ero MU3roToBNeHUA, LUeHe,
CpoKax cnyxbbl, rogHOCTM M rapaHTMMHOM cpoke. 0Ob6A3aTenbHO YTOUHANTE

KaKOoB rapaHTMMHbIN CPOK. 3auem Hy}Ha 3Ta tHGOpPMaLMA Mbl CKaXKem ganee.

2. Ewe 6onbwe Hpopmaumm Bbl MOXKETE NONYYUTb NPU AOCTaBKe ToBapa. He
cOMHeBaWTecb, 4YTOo npopgasel, o0b0A3aH o3Hakomutb Bac ¢ npasunamwm
apdekTMBHOro u 6e3onacHOro MCNOAL30OBaHUA  KYNAEHHOro ToBapa
(Hanpumep, nepepas MHCTPYKLMIO Ha PYCCKOM fi3blKE) MU CBEAEGHMAMM O TOM,
TpeboBaHMAM KaKOro TeXHWYECKOro periameHTa AO/KEeH COOTBeTCTBOBaThb
npuobpereHHbIA TOBAP.




O6patnnu BHUMAHUE HA C/IMLLKOM HU3KYIO LieHy? 3aKpanocb NOA03PEHUE, YTO
Bam nbiTalotca npoaarth nogaenky?

1. CpaBHUTE UEHY Ha [OaHHbIA TOBaAp VY Apyrux
npoAasLuoB.

2. lNouHTepecyutecb, KakoBa UeHa AAHHOro ToBapa Yy
NPOU3BOAUTENA UK B 3apybeXKHbIX marasmHax?

3. MpocmoTpute onucaHue m ¢ortorpadpum ToBapa Ha
obuuManbHOM CcauTe npPousBoAUTENsA, BO3IMOXHO,
BblbpaHHbIM Bamu TOBap A0/ eH BbirnaaeTb UHave.

4. Cmeno BCKPOWTE VYNakKOBKY MNpU A0OCTaBKE U
OCMOTpPUTE Ka4yecTBO U3roToBNAEeHUA, NpoBepbTe, eCcTb /U
MapKUPOBKa U MHCTPYKUMA Ha PYCCKOM A3bIKe,
COOTBETCTBYET /I KOMMNIEKTHOCTb TOBapa 3aAB/IeHHOMN.




NobpocoBectHbiW  MHTEepHeT-marasMH HUKoOraa He  byaer  npAtath
uHbopmauuo o cebe. Ybeautecb, YTO Ha cante MHTEepHeT-marasmHa ecTb
cneayowme aaHHble:

1. YKa3aHune Ha HaumeHoBaHue npogasua (PUO echm npopgasey —
WHAUBUAYANbHbIN NpeaAnpPUHUMaTEN D)

2. Appec (mecTto HaxoXKaeHUA) npogasuya.

CeegeHuna 0b agpece 3NeKTPOHHOMW NouTbl, TenedoHax ANA CBA3M,
CEPBMUCHBLIX LLEHTpaX, Mecrax CamoOBbIBO3a TOBapa ABAAKTCA He
obA3aTenbHbIMKM, HO OTHOCATCA K KpaWHe Ba)XHOM M NONE3HOM
uHpopmauuu. Obparure BHUMaHUE, NPUHUMAET 1M MarasuH onnary
baHkoBcKoM Kapton? HepgobpocosectHbie npogasubl He A6AT
paboratb ¢ 6e3HanNMYHbIMKM NAATEKamMM, NOTOMY YTO MX MOMKHO
onpoTecroBaTtbyepes 6aHK.

Echm Bbl Bce ewe comHeBaeTech B HAaAEXHOCTU npoaasua, nonpobyire nposepuTb
AomeHHoe umsa MHTepHer-marasumHa no agpecy https://cctld.ru/ru/, Beab pecypc
MOMeT BbITbh 3aperMcTpmMpoBaH Ha YacTHoe nuuo (private person).
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Kakerca, Bce XOpoOWO M NPULLIO Bpems 3aKa3aTb M ONAaTUTb BblbpaHHbI
ToBap.

1.Y6eautecb, UTO K onnate BbICTaB/NE€Ha LeHa, YKa3aHHaa npu
Bbibope TOBapa, 6e3 AONOAHUTENbHbIX ycayr (ecnu Bbl UX He
3aKkasbiBanu). Tpebyute nepepatb Bam ToBap  6e3
AONONMHUTENbHDBIX NAATHbIX NPOBEPOK HAa LapanuHbl, CTPAaXOBOK,
CEpPBUCHbIX COOPOB U NPOYUX Y/IOBOK.

2.YTOUYHUTE CPOK A0CTaBKKU TOBapa.

3.A BOT 3a A0CTaBKYy NpuAeTcAa 3aniaTtuTb OTAenbHo (ycnosus
AOCTaBKU A0/MXHbI 6biTb YKa3aHbl NPOAAaBLOM A0 3aK/AHOYEHUA
aorosopa). NMpoaasey 0b6a3aH NpeaNoOXUTb YCAYIM NO A0CTaBKe
(noutoBbBIM  OTNpPaBAEHMEM WUAUM  MHbIM  cnocobom ¢
o6a3aTenbHbIM YKazaHUeM BUZa TpaHcnopTa)




ToBap onnayeH UAuK 3aKas noaTeepxaeH. Kak fonro xaatb I'IHHYI'IHV?

1. Cpok pocTaBKu onpegenserca B MOMeHT Bbibopa
ToBapa u opopmaeHusa 3aKkasa (gorosopa).

2. Ecam 1aKk cnyuymnocb, YTO CPOK AOCTaBKU HUTAE He
YKa3aH, TO npoaasely A0/KeH nepeaatb Bam tosap
B Pa3yMHbIU CPOK .

3. Bam noKa3anocb, YTO pPa3syMHbliA CPOK WMCTEK?
Hanpasbte 06 3TOM yBegomaeHue npopasuy,

Tenepb y Hero ectb 7 gHen Ana nepepgauum Bam
Kyn/IeHHOro ToBapa.




HakoHely ToBap AoOCTaB/lieH, HO KaK NpPaBu/lbHO ero npuHATb? MOXHO nu
BCKPbITb YNaKoBKY? Kakue 40KyMeHTbl nognucatb?

1. B MomeHT poctaBKM TOoBapa obaszatenbHo notpebyite ero
AeMOHcTpaumuu. Ybepgutecob, 4to Bam A0CTaBUAIM MMEHHO TO

usgenne, KOTopoe Bbl 3aKasbiBanu, nNpoBepbre ero
KOMMN/IEKTHOCTb U PYHKLMOHANbHOCTb (€C/1M 3TO BO3MOMXKHO).

EcAn pocrasunm He TOT TOBap, KOTOPbIM 6bin 3aKasaH, Bbl He

06a3aHbI ero ona1a4yMBaTh.
2. ObaszartenbHO wU3yyute A[AOKyMeHT (aKT), KoTtopbii Bam
npeanaaratoT nognucatb. EcAn Tam yKasaHo, YTO NpeTeH3uu no

Kayectey Bbl He umeerte, HO noTpebutenbckue CBOMCTBA
ToBapa Bamu euwe He onpobosaHbl (Hanpumep, Bbl Kynuau
BEHUK Ana 6aHU), He NnoneHUTECb BNUCATb B aKT, YTO TOBap
OL/eHMBA/ICA TO/IbKO NO BHELLHeMY Buay.




Kypbep y»Ke yexan, a A B4PYr NOHAJ, 4TO NOTOPAYU/ICA C 3TOM NOKYNKou. Toeap
BpoAe Obl U KaYeCcTBEHHbIA, HO MHe He NogXoauT. MOXXHO 1N ero BepHYTb?

1.He BO Bcex cTpaHax notpebutens 3awWULieH OT
HenpaBuUAbHOU NOKYNKW, HO B Poccuum no npasunam
AUCTAaHUMOHHOM npoaaxu nwbon nokynartenb uyepes
WHTepHeT umeeT NpaBo BepPHYTb TOBAp B TeueHue 7 AHeu

o C MOMEHTA ero nepegayu (ECJ’IH COXPdHEHDbI ero TUBHpriﬁ

BMA U notpebutenbckue ceoucrtsa). [lpoagasuyy Her
CMbiCNa NPUYKpawuMBaTb CBOW TOBap CBepX Mepbl, Beab

K
Q notpebutenb moXer nepeaymatb, yBUAEB CBOKO NOKYMKY.

2.0a0HaKo nomHuTe, 4Yto Bam npuaerca BO3IMECTUTb
CTOMMOCTb [A0CTaBKM TOBapa A0 npoaasua. 3ato yxke
yepez 10 aHeuW nocne ysegomneHua o6 oOTKase oOT
NOKYNKM yniayeHHaa cymma A01KHa bbiTb BO3BpalleHa.




fl nonb3oBancAa TOBAapOM HECKO/IbKO MecALEeB, HO noTom oBHapyXun
HeL0CTaToK ToBapa. Yto Tenepb genartb?

1. Bbl Bnpase notpeboBaTbh COPa3ImMEPHOro yMeHblUeHUA
LeHbl TOBapa, ero 3ameHbl Un BO3BpaTa yni1a4yeHHOM
3a ToBap cymmbl. lpu BO3BpaTe TOBapa pacxoabl No
ero AocTaBKe HeceT npogaseu,

MomHuTe, Mbl rOBOPUIN 0 HEOBXOAMMOCTU YTOUYHATD
rapaHTMUHbIK  CpOoK? Cmeno 3aABNAUTE CBOMU
TpeboBaHUA, ecAu rapaHTUUHLIA CPOK (MU CPOK
rogHOCTU) ewe He UCTeK. A ecNu TaKoM CPOK He
yctaHoBneH? TpeboBaHuA moryT ObiTb 3aAB/ieHbl B
pa3yMHbIW CPOK, HO He Bbonee 2 ner.
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